
Miller Winnipeg
Lakes

5 Berth



This hire vehicle represents in our view a best in class value, 
practicality and comfort offering. We guarantee you will love 
your rental experience! 

Here are some of the many features

Low milage, very good condition, warrantied vehicles•	
Full (and highly detailed) valet between hires•	
Full UK breakdown cover (European optional)•	
Full backup service in the unlikely event of difficulties•	
Very easy to drive vehicle•	
Full training given•	
Economical and powerfull diesel engines•	
Gas central heating and hot water•	
Full bathroom with shower, WC, basin•	
Loads of built in or optional extras including plasma TVs•	

This vehicle has 5 Berths (see plan). The over cab bed is per-
manent, the 2nd double bed is formed by folding the dining 
table if required and the third is formed by using the lounge 
sofa. Mattress protectors are provided and these are laundered 
between hires. 

Vehicle dimensions are;
Length: 5.53 m
Width: 2.0 m (+ mirrors!)
Height: 3.0 m

The kitchen area contains cupboard storage, a double gas hob, 
a microwave and basin with hot and cold running water. There 
is a fridge with freezer box that is powered either by gas or 
electricity. The microwave requires an electrical hookup to 
operate.

There are two on-board gas bottles supplied and we charge 
by the kilo (around £3 per kg). A week in the summer will 
cost about £10 (say) and a week in the winter around £30. 
You may have to swap bottles if you use more than 2. This is a 
simple process and can be done at most fuel stations. 

The bathroom contains a WC (the cassette has to be emptied 
periodically!), basin and shower both with hot and cold run-
ning water. The WC cassette is emptied into a normal toilet (or 
special waste point present at most campsites).

There is a grey water tank (large) for used water. This can be 
emptied at most campsites or indeed into the ground if you 
use bio-friendly detergents. 

There are five seat belts – 2 ‘up front’ and three at the table. 
It is normal for up to four passengers to sit at the table. The 



rearward facing seat belts are lap-belts only. This is in 
compliance with current European law which requires all 
passengers to be wearing seat belts.

There is ample storage including a tall cupboard and eight 
overhead cupboards. There is also a storage bay external 
to the vehicle that is about 2m long by 350mm high by 
450mm deep. This is about 30% full with supplied equip-
ment such as hook ups, chairs, table and levelling ramps. 

There is central heating that is powered by gas.

The water heater is again  powered by gas and is a rapid 
response unit. It has capacity for a 4-5 minute shower and 
recovers within 20 minutes.

The water tank holds about 90l which is enough for a day 
or two of washing and showering. Sensible use is advised 
to minimise consumption and 20 minute showers defi-
nitely don’t work!

The internal lights and water pump work from auxiliary 
battery power (not the main battery). Other electrical 
items such as the fridge (can use gas) and microwave 
require a hookup. For those choosing the option of a TV 
pack, there is an on-board power inverter so that you can 
continue to watch even without a hookup. 

Contents:

As a summary, we provide the following;

•	 All normal kitchen ware (plates, bowls, cups, pans, 	
	 cutlery, corkscrews  etc etc.)
•	 Washing up liquid and other cleaners.
•	 Tea towels and dish-cloths.

We also provide non-kitchen accessories as follows;
•	 Tables and chairs (4)
•	 First aid box
•	 Fire extinguishers
•	 Warning triangle
•	 Hookup cable
•	 Hose pipe (for filling tanks)
•	 Toilet paper
•	 Coat hangers
•	 A small selection of games 
•	 A battery lantern
•	 Spare bulbs and fuses and the like
•	 A small number of tools
•	 Levelling ramps



This vehicle has an optional bike rack. 

Breakdown cover is provided (the card is in the glove box) 
and this allows for roadside repair and/or recovery to 
base. 

Extras:

Bedding is not provided unless you order it at a charge of 
£25 per double, £20 per single per trip. 

Other extras are;

•	 Gas Barbeque is £25 + gas (minimal) per week
•	 GPS is £20 per week
•	 Bikes (modern mountain bikes) are £25 per bike 	
	 per week
•	 Insurance is £35 per additional driver (1 driver is 	
	 included in the price)
•	 TV / DVD pack: £45 for a 24” plasma, DVD and 	
	 selection of films. This unit will play digital movies 	



	 as well and has a USB port if you want to bring 	
	 your own. 

User terms / insurance details:

Normal hire is 3pm pickup, 11am return. Charges are 
levied per night not per day. It might be possible to vary 
pickup and return times by prior agreement although we 
often have end to end bookings and your return time in 
this regard is critical. 

We expect you apply best endevour in the care of the 
vehile and to bring the vehicle back (virtually) as clean as 
you received it internally. There is no need to wash the 
exterior. 

You are respectfully asked to use the mattress protectors 
for your comform and the comfort of future users.



The vehicle insurance requires that you have held for at 
least 1 year and current hold a EU photo license valid in 
the UK. 

You must also have an endorsement / counterpart sheet 
that shows your convictions. 

Age requirement: 25 – 70 yrs only.

Accident status: No more than one accident as a driver in 
the last three years.

Employment status: Fully employed or demonstrably self 
employed, not a jockey, not connected with racing of any 
sort, not a professional entertainer, not a foreign service 
employee.

Insurance history: Not been declined, not had refusal 
to renew, not had special terms imposed as a result of 
claims.



Mental and physical defects: None.

The Insured vehicle shall not be used for the carriage of 
goods of an explosive, dangerous or hazardous nature 
or for the carriage of goods or passengers for hire and 
reward or any other form of profit or remuneration.

The insured vehicle shall be driven only by the Hirer or 
other permitted driver who has completed and signed a 
Hirer’s Proposal Form immediately prior to any hiring.

Undergraduates and/or students under 25 years of age 
are also excluded.

The spirit of the hire agreement is that you are respon-
sible for the first £500 of any and all damage (unless 
directly caused by an equipment failure beyond your con-
trol). You responsibility ends at this point unless you are 
negligent or criminal in your actions/intentions and this 
is determined by the insurance claim process more than 
by us. You will be provided with insurance details in full 
and these take precedence over the above which is only 
intended as a useful guide.

Requirements for identity. There is an increasing incidence 
of vehicle theft by hirers. Our insurance company there-
fore require considerable vigilance on our part to avoid 
this. 

IMPORTANT: You must send us at the time of booking, the 
following;

•	 Proof of address (an original utility bill but not a 	
	 mobile phone bill) for all drivers
•	 A copy of both parts of your driving license for all 	
	 drivers
•	 Proof of employment
•	 A copy of your passport (for each driver)

Collection:

Our Newbury depot is not manned so you must call ahead 
to coordinate your arrival and to be met at the facility. You 
can leave you car with us. It will be in a locked compound 
and it will remain completely at your risk. 

You must also bring with you at the time of collection

•	 An original driving license and counterpart driving 	
	 license for each drivers.
•	 Your passport (for each driver). We will hold this 	



	 securely for your return. 

Payment terms:

Normal terms are 20% holding fee at the time of book-
ing and the balance within four weeks of departure. Once 
committed (once you have paid your holding fee), you are 
fully contracted to these amounts as they become due so 
please be sure before you book. 

A £500 damage deposit (refundable within 5 working 
days if there is no damage) is due in cleared funds prior 
to departure. 

We can accept most forms of payment including credit 
cards, debit cards, cheque, BACS and PayPal. 

You will be asked to sign the motor home rental agree-
ment prior to departure. 

We will supply the following documents with your book-
ing confirmation:

•	 How to find us
•	 Insurance policy key facts
•	 Sample hire agreement
•	 Terms and conditions of hire

The following will be provided at the commencement of 
hire

•	 Motor home user manual (to complement train	
	 ing)
•	 Full insurance details
•	 Actual Hire agreement (to sign)
•	 Terms of conditions of hire (to sign)
•	 Damage and inventory reports (to sign)

We hope that this information is helpfull and informative. 
If you have any questions then please let us know and we 
will be glad to help. 

We wish you a joyous rental experience!
 
Best wishes, The rental team. 

 


